
Detex Warranty Statements

Limited Warranties:  
Detex® ADVANTEX ®  and Value Series ® panic hardware, when properly installed, used and maintained, is warranted to 
be free of defects in material and workmanship.  We will, for a period of ten (10) years from the date of purchase, repair 
or replace any part which, upon our examination, proves to be defective under normal use.  Electrical components, when 
properly installed and maintained, are warranted to be free of defects in material and workmanship for a period of three (3) 
years.  This warranty will be honored only upon presentation of proof that the product covered thereby was purchased directly 
from an authorized Detex distributor.  WE SHALL NOT BE LIABLE FOR ANY DIRECT, INCIDENTAL OR CONSEQUENTIAL 
LOSS OR DAMAGE ARISING OUT OF THE FAILURE OF THIS PANIC HARDWARE TO OPERATE.

Warranty Conditions:  Detex power supplies are required when powering Delayed Egress and Latch Retraction exit devices.  
Failure to use Detex recommended power supplies will void manufacturers warranty.

Limited Warranty:  All Detex security hardware products or signaling devices are warranted to be free of defects in material 
and workmanship when properly installed, used and maintained according to instructions.  We will, for a period of *three 
(3) years from the date of purchase, repair or replace any part which, upon our examination, proves to be defective under 
normal use.  (This does not apply to batteries or to damage from battery leakage.)  This warranty will be honored only upon 
presentation of proof that the product covered thereby was purchased directly from an authorized Detex Distributor.  WE 
SHALL NOT BE LIABLE FOR ANY DIRECT, INCIDENTAL OR CONSEQUENTIAL LOSS OR DAMAGE ARISING OUT OF 
THE FAILURE OF THE PRODUCT OR DEVICE.

*ECL-230D, ECL-230D-PH, ECL-600 and 90KR — ten (10)  years
AO19 Series — 3 year mechanical / 1 year electrical


